WEBSITE CHECKLIST TEMPLATE FOR SMES
	Criteria
	Weighting
	Present=1; Not Present = 0

	Site Map Present
	2
	

	Get any where on site within 3 clicks
	1.5
	

	Support tool bar
	1
	

	Main Tool bar
	1
	

	AVG. download time 15 seconds for ea. Page - ADSL
	2
	

	Has own product/services section
	1
	

	Contact Details on every webpage page
	1.5
	

	Print option for content pages
	0.25
	

	Last Updated Date on content pages
	1
	

	About Us web page
	1.5
	

	Back To Top link at the bottom of all web Pages that go on beyond the fold
	1.5
	

	All Outbound Links open in New Browser
	1
	

	Company Listed above the fold on search word 1-Google
	2
	

	Company Listed above the fold on search word 2-Google
	2
	

	Company Listed above the fold on search word 3-Google
	2
	

	Company Listed above the fold on search word 1-Yahoo
	1
	

	Company Listed above the fold on search word 2-Yahoo
	1
	

	Company Listed above the fold on search word 3-Yahoo
	1
	

	Company Listed above the fold on search word 1-MSN/Live
	1
	

	Company Listed above the fold on search word 2-MSN/Live
	1
	

	Company Listed above the fold on search word 3-MSN/Live
	1
	

	Creative Qualified Users-search word 1
	0.5
	

	Creative mentioned Unique Competitive advantage-search word 1
	0.5
	

	Creative had a call to action-search word 1
	0.5
	

	Creative linked them to the right page-search word 1
	1
	

	Creative Qualified Users-search word 2
	0.5
	

	Creative mentioned Unique Competitive advantage-search word 2
	0.5
	

	Creative had a call to action-search word 2
	0.5
	

	Creative linked them to the right page-search word 2
	1
	

	Creative Qualified Users-search word 3
	0.5
	

	Creative mentioned Unique Competitive advantage-search word 3
	0.5
	

	Creative had a call to action-search word 3
	0.5
	

	Creative linked them to the right page-search word 3
	1
	

	No 404 File errors
	2
	

	Visual breaks between long paragraphs
	1
	

	Paragraphs short and precise
	1.5
	

	Company is listed on at least five of SA’s top Vertical engine listings
	1.5
	

	Viral Marketing-Has a send to a friend option for at least 1 interesting page
	2
	

	Repeat Traffic Tool- has at least two tools
	2
	

	If has an electronic newsletter/e-zine has unsubscribe button/link
	2
	

	If Selling products online has an order system or purchasing system or both
	2
	

	Has a website privacy  policy
	1.5
	

	Has attractive look and feel
	1
	

	Look and Feel is consistent throughout the website
	1
	

	Has up to date content
	1
	

	Has an indicator for new content
	1.5
	

	Has stats on website available- if selling ad space onsite
	1
	

	Website not cluttered with adverts - if selling ad space
	1
	

	Website looks good on both MC and MAC
	0.5
	

	Website looks good across different Browsers
	1
	

	Has a call to action to Book Mark the site (add to favourites) 
	1
	

	All action points have a call to action
	2
	

	Has at least one User Generated Content facility
	1.5
	

	RSS Feed present
	0.25
	

	Have auto responder for any action that requires confirmation
	1
	

	Have drawn up a search engine optimization plan for your website with relevant branded, generic and specific keywords
	1
	


